STEP-BY-STEP PROCEDURE FOR NEEDLE EXCHANGE
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CLIENT ATTENDS PHARMACY AND ASKS FOR NEEDLE EXCHANGE.





ASK CLIENT WHICH TYPE PACK THEY REQUIRE (SEE PAGE 5 FOR CONTENTS). 





ASK WHETHER THEY ARE RETURNING ANY EQUIPMENT FOR DISPOSAL.





NO, NOTHING TO RETURN.





YES, THEY HAVE RETURNS.





REMIND CLIENT THAT THEY CAN BRING THEIR USED EQUIPMENT TO THE PHARMACY FOR DISPOSAL.   THE SERVICE SHOULD NEVER BE REFUSED BECAUSE THE CLIENT HAS NOTHING TO RETURN.





ASK CLIENT TO ENSURE SHARPSBIN IS CLOSED.  GET CLIENT PUT THEIR SHARPSBIN INTO THE NEEDLE EXCHANGE BIN THEMSELVES.





GIVE REQUESTED PACK(S) TO CLIENT.  ASK IF THEY WOULD LIKE A CARRIER BAG.





COMPLETE THE ACTIVITY SHEET: CLIENT’S, APPROX AGE OR DOB, MALE OR FEMALE, HOW MANY PACKS AND WHICH TYPE TAKEN, 


HOW MANY 1LTR BINS OR EQUIVALENT RETURNED.





IF YOU ARE UNABLE TO SERVE THE PERSON THIS STILL NEEDS TO BE RECORDED WITH THE REASON WHY (EG: RUN OUT OF PACKS).





IF YOU KNOW OR SUSPECT THE CLIENT TO BE IN RECEIPT OF MEDICATION YOU MUST NOT REPORT THE EXCHANGE ACTIVITY TO THE PRESCRIBER.  IT IS A CONFIDENTIAL SERVICE.





RECORD THE ACTIVITY ON SONAR.
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