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Message from Yogin Patel, Chairman and Hitesh Patel, CEO 

Dear Colleagues, 

The LPC has been acutely aware of the financial challenges and work pressures that colleagues 

having been facing over the last year. Patients and customers are using community pharmacy as the 

first port of call for the last two years as GP surgeries and urgent care are struggling to cope. 

Despite the greater demands on community pharmacy, we are not getting the professional and 

financial recognition from the DHSC especially in the period of political instability over the last 12 

months. We know that colleagues are at breaking point with the work pressure around workforce 

challenges, product shortages, rampant generic price rises, higher walk in patient consultations, staff 

costs rising, operating costs rising, margin claw back, branded generics and flat funding from the 

DHSC. A lot of these the LPC has no control over but our focus always remains on minimizing these 

pressure that you are feeling. 

The last two years have also been busy will the work around the recommendations from the Wright 

Review which resulted the setting up of the Review Steering Group (RSG). The RSG, after a period of 

delay due to the pandemic, finally came up with a list of recommendations which were unanimously 

approved by pharmacy contractors nationally. As a result, the PSNC has been working with all LPCs in 

the Transforming Pharmacy Representation Program. This is an ambitious project which will 

complete in summer 2023 and our LPC is spending a lot of resource is getting the best outcomes for 

our contractors. The ambition of this project is the improve the contractors representation by LPCs 

and PSNC and to achieve a financially sustainable future for community pharmacy. 

We have so far done amazingly well with National and London Flu vaccinations and the pharmacies 

in our area that been involved in Covid vaccinations have done particularly well. The NW London 

66% of all covid vaccinations have been done in community pharmacies which is marvelous. 

Another huge change happening locally is the creation of the North West London Integrated 

Commissioning Board which a super CCG replacing all the previous CCGs in the region. It will take a 

while for the NWL ICB to function efficiently and to the benefit of community pharmacies and their 

patients. The LPC is in constant engagement with the various workstreams in the ICB and also with 

the local borough leads for medicines management, PCNS, Public Health teams, GP federations, 

HWBs and NHSE London. 

In terms of Advanced NHS services, you will see from the CEO report below that there is an 

appreciable amount of scope for improving the quantity of services that KCW contractors are 

providing. We have compared KCW with other similar sized LPCs. We are cognisant of the fact that 

contractors in KCW dispense less items per contractor than the national average but we probably 

have a high footfall of customers so every advanced service opportunity should not be missed. A lot 

of pharmacies in our area provide private dispensing and pharmaceutical services and the LPC would 

definitely encourage expansion of those services. 

The ICB is set to take on delegated responsibility for community pharmacy from 1st April 2023. KCW 

LPC  will work with the ICS to improve understand the commissioning of pharmaceutical services, 

ensure opportunities are explored and risks raised and where possible mitigated. 



We would like to thank the LPC committee members for their dedication in supporting the LPC 

workstreams over the last year. 

The next two years will no doubt be challenging and there be some respite in drug margin from 

January. New services like the BP case finding service, ABPM service, GP CPSCS and DMS will help 

improve incomes and margins. Political leaders and NHS leaders have been very fulsome with verbal 

support for the work that community pharmacy is doing but we need that to be matched by 

improved financial commitments in the next contract. 

Thank you and your teams for your hard work and dedication in a difficult year. 

Best wishes for 2023 

Yogin Patel, Chairman                                   Hitesh Patel, Chief Officer 

Personal message from Yogin Patel 

After nearly 20 years of dedicated work for the LPC it was sad to say our farewell to Rekha Shah, our 
former CEO. Rekha was instrumental in steering this committee to be an effective organization with 
her tremendous experience and expertise of the local health economy. She formed very useful 
relationships with local and regional stakeholders and commissioners. She was a real asset to our LPC 
and contractors. Rekha was known to many of you as a helping hand especially when you wanted 
information, in some sticky situations and always some good advice!  I know many of you will join me 
in wishing her a happy retirement. 

 

The Chief Officer’s Report 

The following is the list of current LPC members 

Current Committee 

Chairman 

Yogin Patel, Independent Contractor 

Baywood Chemist, 239 Westbourne Grove, London W11 2SE 

Vice- Chairman 

Amish Patel, Independent Contractor, Stickland Chemist 

4-6 The Arcade, South Kensington Tube Station, London SW7 2NA 

 Treasurer 

Anar Tejani, Independent Contractor 

Portman's Pharmacy, 93-95 Tachbrook Street, London SW1V 2QA 

Shiraz Mohamed, Independent Contractor 



Market Chemist, 91-93 Church Street, London NW8 8EU 

Priti Chohan, Independent Contrsactor Representative, 

 Nashi Pharmacy, 55 Westbourne Grove London W2 4UA 

Beneeta Shah, CCA Representative 

Boots The Chemists, 14 Blacklands Terrace, London SW3 2SP 

Anisha Mulla, CCA Representative 

Boots The Chemists, 14 Blacklands Terrace, London, SW3 2SP 

Ronak Patel, Independent Contractor 

Apek Pharmacy, 107 Praed Street, London W2 1NT 

 

 

 

Members Attendance Record 

  

Member Name Attendance up to Oct 

2022 

Yogin Patel (Chair)  6 of 6 

Anar Tejani  5 of 6 

Priti Chohan 

 

4 of 5 

Shiraz Mohamed  5 of 6 

Beneeta Shah  5 of 6 

Amish Patel   5 of 6 

Ronak Patel  6 of 6 

Anisa Mulla  6 of 6 

 



 

NHS Statistics 

KENSINGTON CHELSEA & WESTMINS LPC monthly 
averages for Q1 2022-23:     

No. 
contractors: 

Item volume: Items per  
contractor: 

Av. total 
number of 
services/month 

Average 
services per 
contractor: 

Average eRD 
% rate: 

               
120  

       
452,044  

            
3,757  

            
1,727  

                 
14  

 
30.0% 

 

 

Comparison of Advanced Services with similar sized LPCs 

 

 

 

 

New Medicine Service 

 

 



 

 

 

 

CPCS  

 



 

Discharge Medication Service ( DMS ) 

 

 

 

 

Ambulatory BP measurement 

 

 



BP Clinical Checks 

 

Flu Vaccination rates 2022 

Data up to end of October 2022 

Westminster + West London ( Kensington &Chelsea) = 23,290 

 

 

 

Accounts 

The financial matters of the LPC are controlled by Financial Audit Committee led by the Treasurer, 

Anar Tejani 

Accounts which have been approved by Financial Audit Committee (FAC) of the LPC and the LPC 

committee at the last LPC meeting. These will need to be formally approved at the AGM. The Annual 

Report will be posted in full on the LPC website shortly. 

 

 



 

 

 

 

 

 

 

 

 

  



 



  



 

 

  



 



 



 

 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 

 

 

 

 

 



 


