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The Pharmacy First 

Service is the best news 

for Community Pharmacy 

since 2016 

Hitesh Patel CEO  
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This is Community Pharmacy KCW 

Dear Colleagues, 

This is the first year of the newly named Community Pharmacy KCW following the Review Steering Group 

recommendations. We are happy to report that we are compliant with most of the RSG recommendations.  

We are tremendously proud of our contractors who have worked relentlessly to support their patients 

despite huge financial challenges, medicines shortages, increased NHS bureaucracy and workforce 

issues. We have been doing our utmost to convey this to local and national stakeholders. 

We continue to strongly voice our concerns to national and local bodies that community pharmacies are 

struggling to provide the same level service within the same funding envelope and substantial increases 

in fixed costs. 

On a positive side, we are working closely with the NWL Integrated Care Board and have developed a 

good working relationship with the new NWL Chief Pharmacist and her team. We are also on the NWL 

Primary Care Board. Colleagues may be aware that the responsibility for the Community Pharmacy 

contract has transferred from NHS London to NWL ICB so the relationship with the ICB has become more 

important. We work closely with them all CP advanced services, IT integration, medicines optimization 

and CP development. 

The announcement of the Pharmacy First service is a tremendous uplift for the sector and the LPC will be 

spending a lot of time and resource to ensure that it is a success in our geography. We will continue to 

improve the development and activity levels of the DMS. NMS, PQS and Smoking Cessation services. 

We seem to have finally got some daylight at the end of the tunnel and the LPC will endeavour to make 

sure that contractors maximise the opportunities provided by the new services. 

Amish Patel. Chair                                                                           Hitesh Patel, Chief Officer 

                                     

 

 

❖ We have focused on continuing the rollout of GP CPCS which has been challenging 

because of the lack of interoperability with a large number of GP surgeries and CP system 

providers. We are glad that in the new year, there will be interoperability available for CPs to 

receive GPCPCS referrals directly into Sonar or Pharmoutcomes.  

❖ CPs are doing well with the hypertension case finding services but with the relaunch of the 

service we will be looking to help colleagues with increasing the ABPM service provision 

which currently is much lower than expected. 

❖ We continue to do well with Flu and Covid vaccinations with community pharmacy delivering 

almost three quarters of all Covid vaccinations in the current campaign. 
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Current Committee  
 
Chairman  
Amish Patel, Independent Contractor,  
Stickland Chemist  
4-6 The Arcade, South Kensington Tube Station, London SW7 2NA  
 
Vice- Chair 
Beneeta Shah, CCA Representative  
Boots UK  
 
Treasurer  
Anar Tejani, Independent Contractor  
Portman's Pharmacy, 93-95 Tachbrook Street, London SW1V 2QA  
 
Yogin Patel, Independent Contractor  
Baywood Chemist, 239 Westbourne Grove, London W11 2SE  
 
Shiraz Mohamed, Independent Contractor 
Market Chemist, 91-93 Church Street, 
London NW8 8EU  
 
Sukhi Basra Independent Contractor  
Clinipharm, 
29 Upper Tachbrook Street,  
 
Ronak Patel, Independent Contractor  
Apek Pharmacy, 107 Praed Street, London W2 1NT  
 
Alexandra Tibak CCA Representative 
Boots UK 

 

. 

 

 

l 

 

 

 

 

 

l 

 



5 

L 

 

 

 

 

 

 

 

 

 

 

 

 

    LPC members attendance record for 2023 

 

 

 

 

 

 

 

 

Member Name Attendance this year 2023 

Yogin Patel   5 of 5 

Anar Tejani  5 of 5 

Sukhvir Basra 2 of 2 

Shiraz Mohamed  5 of 5 

Beneeta Shah  5 of 5 

Amish Patel   4 of 5 

Ronak Patel  4 of 5 

Aashni Malde 0 of 2 

  

“ 
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KCW Statistics 

 

Prescription Volumes 

 

NMS volumes 

KCW is performing slightly below our peers. These comparator LPCs are of a similar size to KCW but in 

mitigation their average prescription volume is higher. 

 

 

 

 

 

 

 

 

 

 

 

   ● Total number of NMS claims in Q1 2023-24:

AVERAGE LPC
KENSINGTON CHELSEA 

& WESTMINS LPC
WOLVERHAMPTON LPC

KINGSTON & 

RICHMOND LPC
CROYDON LPC

CAMDEN & ISLINGTON 

LPC

13,489 

4,165 
5,024 4,644 4,743 5,071 

KENSINGTON CHELSEA & WESTMINS LPC monthly averages for Q1 2023-
24:     

No. contractors: Item volume: Items per  
contractor: 

Av. total number 
of 
services/month: 

Average services 
per contractor: 

Average eRD % 
rate: 

               
119  

       
466,896  

           
3,913  

           
3,617  

                 
30  

30.8% 
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   For BP Clinic checks, number and % of contractors in Q1 2023-24 that are:

NATIONAL

KENSINGTON CHELSEA 

& WESTMINS LPC

WOLVERHAMPTON LPC

KINGSTON & 

RICHMOND LPC

CROYDON LPC

CAMDEN & ISLINGTON 

LPC
49 claiming 
(46.5%)

32 claiming 
(45.3%)

29 claiming 
(38.7%)

13 claiming 
(22.2%)

41 claiming 
(34.4%)

4872 claiming 

(43.8%)

Claiming 
services

24 s igned up, 
no cla ims 

(22.8%)

25 s igned up, 

no cla ims 

(34.9%)

18 s igned up, 
no cla ims 

(24.0%)

30 s igned up, 

no cla ims 

(50.6%)

40 s igned up, 
no cla ims 

(33.2%)

4025 s igned 

up, no claims 
(36.2%)

Signed up, but no 
services claimed

32 not 
s igned up 

(30.7%)

14 not 

s igned up 

(19.8%)

28 not 
s igned up 

(37.3%)

16 not 

s igned up 

(27.3%)

39 not 
s igned up 

(32.4%)

2223 not 

s igned up 
(20.0%)

Not signed up to 
service

   Select for statistics on:
7

Includes DSPs   

   ● Total number of BP clinic checks claims in Q1 2023-24:

AVERAGE LPC
KENSINGTON CHELSEA 

& WESTMINS LPC

HEREFORDSHIRE & 

WORCESTERSHIRE LPC
LIVERPOOL LPC SHEFFIELD LPC

SOUTH STAFFORDSHIRE 

LPC

6,369 

4,042 

2,851 3,147 

5,441 5,402 
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Flu Vaccination by Borough 

 

 

 

 

Flu Vaccination by ICS 
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