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This is Community Pharmacy KCW 

                                     

Dear Colleagues, 

The LPC is cognisant of the daily struggles that contractors are facing around funding, drug shortages, 

increased operating costs and workforce challenges. The year 23/24 saw the start of the Pharmacy First 

service which is the first injection of cash that the sector has seen for many years. 

The impasse on funding, with no negotiation possible with the change in government, has become a 

crisis. We know that colleagues are struggling to make any margin on NHS prescriptions. NHS services 

are helping with increased turnover but are causing added workforce issues. We were hoping that the 

24/25 contract would be ready before the end of 2024, but indications are that negotiations will not 

complete in time. The funding for 2025 onwards has not even started. 

The last 6 months of 23/24 have largely been focussed on the preparation and launch of the Pharmacy 

First Service and the LPC did it’s best to make sure that contractors are ready for the service. We 

facilitated face to face training sessions for many contractors. The Pharmacy First Service is doing well 

but not as well as expected. Please below for the service data for PF service. 

The LPC continued to commission the excellent online training platform, Virtual Outcomes, in order that 

contractors across KCW could access a variety of training resources on a single, accessible platform 

https://virtualoutcomes.co.uk/. The training has proved to be popular amongst contractors and there has 

been an increased uptake of the number of pharmacies accessing many of the online training 

opportunities. 

We are constantly talking to colleagues at the acute trusts to increase DMS referrals and we have seen 

some increase in activity. Both Chelwest and Imperial Trusts have started referrals for Smoking Cessation 

Service and hopefully contractors will sign up to the SCS service.  

The LPC works very closely with NWL ICS and we have regular monthly meetings with the ICS Medicines 

Management team including the Chief Pharmacist, Seema Buckley. The workstreams include increasing 

activity on the BP service, ABPM service, DMS, drug shortages and supply issues. We worked closely 

with them on the Independent Prescribing Pathfinder sites but unfortunately KCW pharmacies were 

unable to take part. A major workstream is the funding of a pharmacy services portal and we are confident 

that the ICB will be able to fund Pharmoutcomes for 2025. 

After the changes that were started by the Wright Review the LPC undertook the TAPR ( Transforming 

Pharmacy Representation Programme) to the fullest. These were all completed successfully last year. 

One element of TAPR which the LPC has not been able to achieve is a merger with the other LPCs in the 

Northwest London geography. The committee members are confident that KCW LPC is doing well on its 

own until a time comes when a merger is possible. 
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Market Entry has very busy with many pharmacies in KCW changing hands and a Sainsburys pharmacy 

closing. Several pharmacies changed their hours from 100 to 72 hours. 

The LPC has been firefighting on various issues included the old favourite ordering of repeat 

prescriptions, many more queries and outright complaints around supply due to shortages, fewer about 

unplanned closures but still complaints, surgery/practice pharmacist queries/asks and ‘concerns’ around 

Pharmacy First and practically every aspect of community pharmacy. 

The LPC members believe that colleagues are not maximising the true potential of all the pharmacy 

services. The future of community pharmacy is going to be service driven so we would urge colleagues to 

invest in premises and workforce to achieve more services. 

We are optimistic of better funding for 2025 onwards and LPC will help contractors achieve better service 

levels. 

Amish Patel                                                                                Hitesh Patel 

Chair, Community Pharmacy KCW                                            Chief Officer 

 

Current Committee  
 
Chairman  
Amish Patel, Independent Contractor,  
Stickland Chemist  
4-6 The Arcade, South Kensington Tube Station, London SW7 2NA  
 
Vice- Chair 
Beneeta Shah, CCA Representative  
Boots UK  
 
Treasurer  
Anar Tejani, Independent Contractor  
Portman's Pharmacy, 93-95 Tachbrook Street, London SW1V 2QA  
 
Yogin Patel, Independent Contractor  
Baywood Chemist, 239 Westbourne Grove, London W11 2SE  
 
Shiraz Mohamed, Independent Contractor 
Market Chemist, 91-93 Church Street, 
London NW8 8EU  
 
Sukhi Basra Independent Contractor  
Clinipharm, 
29 Upper Tachbrook Street,  
 
Ronak Patel, Independent Contractor  
Apek Pharmacy, 107 Praed Street, London W2 1NT  
 
Alexandra Tibak CCA Representative 
Boots UK 
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Member Name Attendance this year 2023 

Yogin Patel   7 of 7 

Anar Tejani  7 of 7 

Sukhvir Basra 5 of 5 

Shiraz Mohamed  6 of 7 

Beneeta Shah  7 of 7 

Amish Patel   7 of 7 

Ronak Patel  5 of 7 

Alexandra Tibak 2 of 3 
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KCW Statistics 

 

Prescription Volumes 

KENSINGTON CHELSEA & WESTMINS LPC monthly averages for Q4 2023-24:     

No. contractors: Item volume: Items per  
contractor: 

Av. total number 
of 
services/month: 

Average 
services 
per 
contractor: 

Average eRD % rate: 

               
112  

       
479,301  

           
4,292  

           
5,372  

                 
48  

 
31.9% 
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Includes DSPs    

     ● Total number of CPCS claims in Q4 2023-24:       

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   Select for statistics on:
1

   ● Total number of NMS claims in Q4 2023-24:

AVERAGE LPC
KENSINGTON CHELSEA 

& WESTMINS LPC

CAMDEN & ISLINGTON 

LPC

HEREFORDSHIRE & 

WORCESTERSHIRE LPC
BRENT & HARROW LPC

21,001 

5,089 5,965 

14,764 15,085 

   Select for statistics on:
4

   ● Total number of CPCS claims in Q4 2023-24:

AVERAGE LPC
KENSINGTON CHELSEA 

& WESTMINS LPC

CAMDEN & ISLINGTON 

LPC

HEREFORDSHIRE & 

WORCESTERSHIRE LPC
BRENT & HARROW LPC

3,172 

760 1,044 2,342 

8,209 

710 

416 
458 

178 

479 
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   Select for statistics 
on: 
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Includes DSPs    

   ● Total number of DMS claims in Q4 2023-24:       
 

  
 

          
            
            

            

AVERAGE LPC 
KENSINGTON CHELSEA & 

WESTMINS LPC 
CAMDEN & ISLINGTON 

LPC 
HEREFORDSHIRE & 

WORCESTERSHIRE LPC 
BRENT & HARROW LPC None selected 

 

  

   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of BP clinic checks claims in Q4 2023-24:       

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

  
   ●  % of contractors claiming at least once in Q4 2023-24 for BP clinic checks: 

    

 

 

 

 

 

 

 

710 

416 
458 

178 

479 

710 

416 
458 

178 

479 
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   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of ABPM claims in Q4 2023-24:       

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

  

   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of Flu vaccinations claims in Q4 2023-24:       

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

 

 

 

 

 

 

710 

416 
458 

178 

479 

710 

416 
458 

178 

479 
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   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of Contraceptive consultations claims in Q4 2023-24:     

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

  
   ●  % of contractors claiming at least once in Q4 2023-24 for Contraceptive consultations: 

  

 

 

  

   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of PF - Urgent Medicine Supply claims in Q4 2023-24:     

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

 

 

 

 

 

4,806 

2,696 1,205 
3,828 

11,509 

4,806 

2,696 1,205 
3,828 

11,509 
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   Select for statistics 
on: 
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Includes DSPs    

     ● Total number of PF - Minor Illness Referral claims in Q4 2023-24:     

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

 

  

   Select for statistics 
on: 

 

  
 

    14 
Includes DSPs    

     ● Total number of PF - Total Clincial Pathways claims in Q4 2023-24:     

  

 

  
 

          
              
              

              

  
AVERAGE LPC 

KENSINGTON CHELSEA & 
WESTMINS LPC 

CAMDEN & ISLINGTON 
LPC 

HEREFORDSHIRE & 
WORCESTERSHIRE LPC 

BRENT & HARROW LPC None selected 

 

 

 

 

 

  

 

4,806 

2,696 1,205 
3,828 

11,509 

4,815 

1,068 1,154 

3,742 

1,829 
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